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      Managed
IT Services

#1 Top Seller for Small Businesses in Texas and Oklahoma

Why Customers Love Our Managed Services


    

  

  
  
    
  
  
  
  

  






















  







  

    
      

        
      
      
      
      
      
        Local IT Support Your Entire Business Will Enjoy

Centre's managed services help maintain your network and systems, accommodate the technical needs of employees, and monitor security risks.

Enjoy the availability of having a full-service IT team in Texas and Oklahoma, ready to help your employees or choose a co-managed option to consult with a technical advisor on your time, 24/7 — whenever you need it.

Our unique technology stack (C-Stack™) is comprised of enterprise-grade technology that delivers secure, efficient, and scalable solutions in a price point fit for small businesses.
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        A Complete Solution for Small to Mid-Sized Businesses

Start enjoying ALL the perks your growing business needs. Our IT services include a dedicated support team that knows your business and employees. 

Get a Quote
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Centre's IT support is the best I've seen as they are quick to respond and resolve issues. Our organization continues to run smoothly with zero internal complaints.

Director of Information Technology
International Energy Storage and Management Company
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     The IT Customer Service You Want 
and Cyber Protection You Need

We can be your entire IT department or an extension of your team.
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    Enterprise 
Experience

    People, process and technology that scales cybersecurity and operations
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    Personalized 
Service

    We get to know your business and people for a true partnership experience
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    Local 
Touch

    In-person collaboration and support delivered with genuine hospitality and professionalism


  

  



      

      
      
    

  


  
    
  
    
  
  
    
  
  
  
  

  
  





















  

    
      

        
      
      
      
      
        
      
      
        What Makes Our Tech Support Better

 



        
      

      
      
        
      
      
      
        
      
      
        	Specialized IT Support
24x7 unlimited technical and cloud end user support, hardware troubleshooting, and proactive systems maintenance
	Comprehensive Security Protection
24x7 security monitoring and automatic endpoint threat protection, backup and disaster recovery
	Proactive End User Protection
Prioritize the most susceptible point of entry for hackers with proactive security awareness training and computer security
	Strategic IT Planning
Consultative experience with Quarterly Business Reviews for a future technology roadmap, IT assessments, and budgeting
	IT Professionals and Expertise
Certified IT experts that get to know your business — solving IT problems faster




        
      

      
      
    

  

  
  
  
  
  

  

  
  
  
  
  
  







  



  
    
    
      
        
          
            
              Built with Your Unique Business in Mind 

Choose the package that best fits your needs today with the flexibility to adjust later. 

            

          
        

      

    
    
    
      
        
        
          
          
          
            
          
          
            
              
              
              
                
                  
                    Express
                    
                  

                
                
                  
                    Best if you have less than 30 employees

                  

                
                
                  
                    Easy cloud desktops and cybersecurity protection with 24x7 local IT support.

                  

                

                
                  
                    
                      Get Quote
                      
                        
                    
                  

                
              

              
              
              
                
                  Popular Features
                  
                

                
                 	Virtual Desktops with 24x7 Connectivity Support
	24x7 Network Monitoring
	Endpoint Detection and Response with Security Operations Support
	Security Awareness Training
	Microsoft office 365 Management
	Backup Management and Optimization


                

              

              
              
            

          
          
            
          
          
            
              
              
                Most Popular

              
              
                
                  
                    Managed
                    
                  

                
                
                  
                    Ideal if you have minimal IT staff

                  

                
                
                  
                    Complete IT management, cybersecurity, and helpdesk services for all your employees.

                  

                

                
                  
                    
                      Get Quote
                      
                        
                    
                  

                
              

              
              
              
                
                  Popular Features
                  
                

                
                 	24x7 Unlimited Technical Support for Employees
	24x7 Unlimited Technical Support and Guidance for IT Staff
	On-Site Support
	24x7 Network Monitoring and Maintenance
	Endpoint Detection and Response with Security Operations Support
	Security Awareness Training
	Microsoft office 365 Management
	Backup Management and Optimization


                

              

              
              
            

          
          
            
          
          
            
              
              
              
                
                  
                    Co-Managed
                    
                  

                
                
                  
                    Ideal if you already have in-house helpdesk

                  

                
                
                  
                    Lessen the burden on your IT department without the cost of helpdesk services.

                  

                

                
                  
                    
                      Get Quote
                      
                        
                    
                  

                
              

              
              
              
                
                  Popular Features
                  
                

                
                 	24x7 Unlimited Technical Support and Guidance for IT Staff
	24x7 Network Monitoring and Maintenance
	Endpoint Detection and Response with Security Operations Support
	Security Awareness Training
	Microsoft office 365 Management
	Backup Management and Optimization


                

              

              
              
            

          

        

        
      

    

    
    
    
      
        
          
            
              Not sure which is right for you? No worries. We're here to help!

Send us a Message

            

          
        

      

    
    
  

  






  
  



  
    
    
      
        
          
            Frequently Asked Questions About Managed IT Services

          
          
        

      

    
    
    
      
        
        
          
          
            
              
                
                  What are Managed IT Services?
                  
                

              
              
                
                  A Managed IT Services Provider (also known as an 'MSP') is a third-party for outsourcing IT services, including proactively managing and monitoring servers, networks, cybersecurity and end-user systems and devices. Small businesses in Texas choose Centre Technologies as their outsourced IT department and an extension of their IT staff.

                

              
              
              
              
              
            

          
            
              
                
                  Why does my business need Managed IT Services?
                  
                

              
              
                
                  Managed IT services allow you to stay hyper-focused on expanding your business's core competencies and revenue growth. Centre Technologies helps Texas small businesses complete day-to-day tasks from help desk support, cloud computing, network management, backup and disaster recovery, and patch management.

                

              
              
              
              
              
            

          
            
              
                
                  What is included in Managed Services?
                  
                

              
              
                
                  Most Managed Services Providers provide basic management and resolution of IT issues, including troubleshooting server issues, network outages, network security, system and software updates, system administration, and backup management. Managed Services from Centre Technologies adds additional cybersecurity protection to deliver the best IT services in Texas.

                

              
              
              
              
              
            

          
            
              
                
                  What are the benefits of partnering with a Managed Services Provider (MSP)?
                  
                

              
              
                
                  With an MSP, small businesses will reduce costs, improve employee productivity and customer service, and free up internal resources to grow their business. Centre Technologies increases operational efficiency with proactive expert IT consulting for maintaining, securing, and optimizing networks and systems.

                

              
              
              
              
              
            

          

        

        
        
        
        
          
          
            
              
                
                  What are Co-Managed IT Services?
                  
                

              
              
                
                  Co-Managed IT Services allow businesses to enhance internal IT staff with IT outsourcing. Businesses with an existing IT department often choose this IT support model to handle day-to-day systems administration and network management, while keeping in-house IT for help desk support.

                

              
              
              
              
              
            

          
            
              
                
                  Why should my company outsource IT?
                  
                

              
              
                
                  Finding and hiring IT people can cost a lot of money and time. Our clients save money and get more done by partnering with us to handle all of their IT operations.

                

              
              
              
              
              
            

          
            
              
                
                  What makes IT Services from Centre Technologies better than other Texas IT companies?
                  
                

              
              
                
                  Enterprise experience. Personalized service. Local touch. We're the proven experts.
Learn more »

                

              
              
              
              
              
            

          

        

        
        
      

    

    
  

  





  







  





  
  
     
      
      Tech News + Articles 

      
      Learn how information technology and cybersecurity services transform and protect organizations.
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            24/7 Local Support for Network Outages

            Outages can occur any time, rain or shine, any day of the week. A significant Houston-area outage on a Sunday morning impacted ...

          

          Read More
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            5 Solutions to IT Challenges that Freestanding Emergency Centers Face

            Freestanding emergency centers (FECs) are saving lives in areas where traditional hospital emergency rooms cannot survive. ...

          

          Read More
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            4 Benefits of Customized IT for Your SMB

            The pace of change in IT is lightning fast, with new technologies coming down the wire every single day. Combined with the ...

          

          Read More
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            Businesses Are Turning to MSPs for Success in 2024

            The new year brings new opportunities but also new challenges and most of them are IT related. In 2023, more businesses began ...

          

          Read More
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            5 Cloud Issues and How to Fix Them

            You’ve probably heard about the advantages of Hosted Services, but have you taken the time to explore cloud computing ...

          

          Read More
        

      
      
    

  


  









  
  
    
      
        Request a Quote
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      Solutions
    
	
      Local IT Support
    
	
      Hosted Desktops
    
	
      Microsoft Office 365
    
	
      Microsoft Business Central
    
	
      Microsoft Azure
    
	
      Amazon Web Services
    
	
      CMMC Compliance Services
    





      

  	
      WHAT WE DO
    
	
      For Financial Services
    
	
      For Energy Companies
    
	
      For Law Firms
    
	
      For Startups
    
	
      For Manufacturing
    
	
      For Real Estate
    
	
      For Government
    





      

  	
      RESOURCES
    
	
      Technology Scholarship
    
	
      Testimonials
    
	
      Case Studies
    
	
      Blog
    
	
      News
    
	
      Partners
    
	
      Agreements
    
	
      Return Policy
    
	
      Privacy Policy
    





      

  	
      GET IN TOUCH
    
	
      Contact Information
    
	
      Referral Program
    
	
      Careers
    
	
      Support
    
	
      DIR Contracts
    





      
        	Centre Technologies
	
              
                16801 Greenspoint Park Drive

                Suite 200

                Houston, TX 77060
              
            
	(281) 506-2480
	
            Toll-Free:
            (833) 236-8731
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